
 
Paschal Heat, Air & Geothermal 

287 West County Line Rd.  •  PO Box 2015 
Springdale, AR 72765 

Phone (479) 751-0195  •   Fax (479) 756-5998 
    www.paschalcorp.com  

Serving NW Arkansas for 40 years   
 
 

WIN A $750 
WHOLE HOME ENERGY AUDIT! 

Please fill out our customer satisfaction survey to be eligible to participate in our monthly drawing. 
 

• ENERGY LEAKAGE TESTING WITH BLOWER DOOR 
• DUCTWORK ENERGY LEAKAGE TESTING DUCT BLASTER 
• SMOKE TESTING DUCTWORK TO PINPOINT ALL LEAKS 

• INFRA-RED THERMAL IMAGING 
• CHECK WINDOWS 
• CHECK INSULATION 

• PROVIDE DETAILED COLOR ENERGY ANALYSIS REPORT 
•  

 
Name:  ___________________________________________________ Date: _______________ 
Address: _______________________________________ St: _________ Zip:   _______________ 
E-mail: __________________________ Home Ph: ________________ Cell: ________________ 
 
 
1. Did we answer the phone courteously and address your needs?   Y N 

2. Did we schedule your service appointment within 24-hours?   Y N 

3. Was our serviceman and vehicle neat and clean?     Y N 

4. Did he take care of your home by using booties and floor protectors?  Y N 

5. Did he quickly find and explain the problem?     Y N 

6. Did he give you a repair price from our repairs price book?   Y N 

7. Was the call completed in one trip?      Y N 

8. If the call was not completed in one trip, did he explain why?   Y N 

9. Would you recommend us to you friends and family?    Y N 

10. Would you like more information on other of our fine products or services? Y N 

11. Please offer any suggestions on anything we can do to change or improve our services: 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 


