
Thank you –  

  By Mike McKinney – July 1, 2010 
Let me take just a minute and tell you about the great experience my 

wife and I encountered with your installation crew. They were 
awesome! They were extremely professional, courteous, well 

mannered and answered all my stupid questions with patience. You 
could tell they were concerned about not spreading unnecessary dirt in 

our house. They wore coverings on their shoes and placed protective 
plastic sheeting over our floor surfaces. I'm usually extremely hard to 

impress but I've got to admit these young men far exceeded my 
expectations. Please pass along my most sincere thanks and 

appreciation to each of them. They reinforced my decision to do 
business with Paschal and everyone in your company should be proud 

of them. 


