
 

Great Service, Honest People  
 By cyockey - Dec 14, 2009 

I've had some bad experiences with some local heating and cooling companies 
over my years of living in NWA. We first dealt with Paschal when we had 
problems with our heater after the big ice storm. The technician came out quickly 
on Sunday and fixed us up for the minimum house call fee. Our unit was old, and 
we decide to have them replace our system with a geothermal system. It's a big 
job, but the techs were always competent and friendly while they did the work. 
The owner, Harold kept every promise he made us, some not in writing. I've 
since used them for my kid's house and our rental property and always had the 
same professional, prompt experience with them. Calvin Yockey Fayetteville, AR   


